Media Phone Script
Objective:

· Get the reporter interested in dental sleep medicine and oral appliance therapy

· Secure a time to talk with the reporter in more detail, either in person or over the phone
· Generate a local story on oral appliance therapy as an effective alternative treatment for sleep apnea
Key Messages:

· Oral appliance therapy is an effective alternative to CPAP
· Dentists can help treat sleep apnea with oral appliance therapy
· People interested in learning more about OAT as a treatment option should contact your office to schedule a consultation
Be Ready to Provide:

· Your professional experience

· Local patient examples, both general and specific (with patient approval)

· High-resolution images of oral appliances
· The press release via email

Media Tips:

· Reporters are working on constant, tight deadlines, so expect a short, to-the-point conversation

· Reporters likely won’t know much about dental sleep medicine so be prepared to explain how it works and what it looks like in laymen’s terms
Phone Script:
· Hello, I’m Dr. FIRST NAME SURNAME, a dentist with FACILITY in CITY and I thought you might be interested in a story about the growth of dental sleep medicine here in CITY. Do you have a moment to talk?

· (If no) I understand. I’ll send you some information via email instead. Thanks for your consideration.

· (If yes) Thanks… 
· Have you heard of dental sleep medicine? 
· (If no) Most people haven’t, but you are probably familiar with sleep apnea…

· (If yes) Great, then you know that…

· Dental sleep medicine is a growing segment of dentistry that manages snoring and sleep apnea with oral appliance therapy.
· Oral appliances resemble a sports mouth guard and are worn only during sleep to maintain an open, unobstructed airway – as opposed to the standard CPAP machine and mask that patients are traditionally prescribed. 
· Oral appliance therapy is a comfortable, effective treatment, and I don’t think many people locally realize it is an option.
· If you are interested, I’d like to schedule a time to talk more about my experience as a dentist treating sleep apnea and snoring cases here in CITY. 

· (If no) Could I send you some information to keep on file? I can be a resource for you in the future for articles on sleep apnea, snoring or dentistry. 
· (If yes) Great. Are you available this week for a brief discussion?

Voicemail Message:

Hello, my name is Dr. FIRST NAME SURNAME and I’d like to talk to you about the growth of dental sleep medicine here in CITY. My practice provides effective alternative treatments for sleep apnea sufferers who can’t tolerate the standard CPAP machine and mask that patients are traditionally prescribed. Please call me back at PHONE NUMBER and I can provide you with more details.
Thanks for your consideration.
